
 
 
System Administrator 
 
Join the dynamic and collaborative team at Katalyst Data Management (Katalyst)!  Katalyst is seeking an 
experienced System Administrator with great problem-solving skills who is comfortable working with minimal 
supervision. This is an exciting opportunity to play an integral role in achieving the company’s goals. Qualified 
candidates will bring a strong knowledge of Windows, Linux & Citrix XenDesktop. 

 Located in Kuala Lumpur 

 Monday – Friday, 8:00 a.m. – 5:00 p.m. 

 Full-time position  
 
The Company 
Katalyst Data Management (Katalyst) is the global leader in hosted subsurface data management solutions for the 
oil and gas industry. From data capture and verification, to data storage and organisation, to marketing data online, 
our specialised data services cater to large multinational corporations, national governments and small 
independents. Katalyst’s web-based iGlass services and their related controls, including system redundancy, are key 
differentiators in providing and maintaining high availability, 24/7 access for customers. Innovation and 
commitment has enabled Katalyst to provide excellence in both technologies and service qualities. 
 
Key Responsibilities and Accountabilities 

In this role you will use your knowledge of Windows, Citrix XenDesktop, NetScaler and Active Directory to 
support the global business. The System Administrator works under the technical supervision of the IT 
Manager, Asia Pacific to ensure that company IT systems and computers are able to support the workflow 
needs of our clients. Great organisational ability, a high level of attention to detail, the ability to multi-task, a 
natural curiosity and a desire to learn are also required for this role. 
 
Key Responsibilities 

 Support and maintain CentOS-based Linux servers and desktops, both physical and virtual. 

 Support and maintain Windows Server, Windows 10 desktops and VMs, Active Directory and Group 
Policies, including auditing and problem diagnosis. 

 Support and maintain XenServer virtualization server technology. 

 Perform automation tasks in PowerShell, Bash, Perl, Python or similar technologies. 

 Windows/Linux workstation, server, and application performance tuning. 

 Write systems documentation, predominately in a wiki. 

 Communicate effectively with senior management, development and operations staff. 

 Assist in management of company-wide anti-virus/malware system. 

 Configure, update and install company network switches and firewalls. 
 

Skills Required 

 Excellent troubleshooting skills. 

 Ability to learn new things quickly. 

 Similarly proficient in Windows Server/Desktop, and Linux RHEL-flavor Server/Desktop environments. 

 Experience maintaining a compliant Microsoft licensing ecosystem. 

 Working knowledge of Active Directory and Group Policies. 

 Experience with automating tasks in PowerShell, Bash or similar would be beneficial. 

 Experience administrating virtualization environments; Citrix XenDesktop or similar.  

 Proficient in English oral and written communication. 

 Ability to multitask. 
 
 



Required Education and Experience  

 Minimum 3+ years Citrix XenDesktop support 

 Minimum 3+ years Windows Server admin experience, 

 Minimum 1+ years Windows 10 Desktop support experience 
 
Occasional regional and international travel may be required. 
 
Applications can be emailed in confidence to jobs@katalystdm.com 
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